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Functionality  Screen print 

1. How do I access the NAMCOR GIS Portal frontend? 

1.1 Open a browser and 
navigate to the URL 
NAMCOR GIS Portal 
URL. 
 
The NAMCOR GIS Portal 
map viewer application 
will load into the 
browser with the data 
layers showing. 
 
 
 

https://gisportal.namcor.com.na/viewer 
 

 
 

 

  

https://gisportal.namcor.com.na/
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2. How do I use the map viewer? 

2.1 The map occupies the 
main section of the 
page.  
 

• The Basemaps drop 
down can be used to 
choose an alternative 
basemap. (A)  

• The zoom-in and 
zoom-out button can 
be used for zooming (B)  

• The home button will 
take you back to the 
default extent of the 
map (C)  

• Panning across the 
map can be achieved by 
left-clicking the mouse 
button, keeping it 
depressed and swiping 
in the direction you 
wish to drag the map.  

• Zooming in and out 
can also be achieved by 
spinning the scroll 
wheel of pressing the 
CTRL button on your 
keypad and using the 
mouse to define a 
rectangle to zoom into 
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2.2 The generic map tools 
that are available are 
contained in the left 
panel (A). Clicking on 
one of the tools titles 
will expand the controls 
for that tool (B). The 
tool panel can also be 
hidden and expanded 
by clicking on the arrow 
on the side of the tab. 

 
 

A.             B.   
 
 

C.  
 

2.3 Showing/hiding layers 
and viewing layer 
symbology 
 

If the Layer tool is not already expanded, click on the tile to expand it. 
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The various group layers  

 
and sublayers  

 
that are overlayed on the map are displayed. 
 
Layers and group layers that are greyed out are not visible at the current map scale.  
 
Turn the layer and group layer visibility on and off by toggling the relevant check boxes. 
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2.4 Measuring  
 
Expand the 
measurement tool 
and click on one of 
the measurement 
options. 
 
 
 
 
 
 
You are either able to: 

 • Trace a polygon to 
get the area 
measurement of the 
polygon defined.  

• Draw a multi-point 
line to get its length  

• Click on a point to 
get its coordinates. 
 
Once you have 
selected a tool you 
can select the units of 
measurement. 
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 If you have selected 
the area tool draw a 
polygon to define the 
area. Double click to 
end the drawing.  

 
 
Click on the tool 
button again to 
deactivate it.  
The measurement will 
be returned in the 
measurement result 
section of the tool. 
       

 

2.5 If you have selected 
the line tool  

 
Draw a line by 
defining its vertices. 
Double click to end 
the drawing.  
The measurement will 
be returned in the 
measurement result 
section of the tool. 
Click on the tool 
button again to 
deactivate it. 
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 Choose the point tool 
and click on a point on 
the map to return the 
coordinates of that 
point in the 
measurement result 
section of the tool.  
 

 
 
Click on the tool 
button again to 
deactivate it. 
 

           
 

2.6 Using the identify 
tool 
 
The identify tool 
allows you to examine 
the attributes of all or 
one of the features 
identified under the 
point you click on the 
map. Expand the tool. 
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2.7 By default, the 
attributes of all 
identified features for 
all layers under the 
point clicked will be 
returned. To limit the 
results to a specific 
layer, choose the layer 
from the drop down. 
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2.8 Click a point on the 
map. A popup will 
appear. The top left of 
the pop-up will show 
how many features 
were found. The 
attributes of the first 
feature returned will 
display in the popup. 
That feature will also 
be highlighted. The 
‘Zoom to’ link will 
allow you to zoom 
closer to the feature. 
 

 
Pass 
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2.9 Scroll through the list 
of attributes by using 
the arrows to the 
topright of the popup. 
As you scroll through 
each feature, it will be 
highlighted. 
 

 
 

2.10 The maximise button 
will increase the size 
of the popup to 
almost the full extent 
of the map.  

 
The close button will 
close the popup 
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2.11 Printing 
 
The current map 
extent and visible 
layers can be saved to 
a file using the Print 
tool.  
 
Essentially this is a 
‘Print to file’ rather 
than a ‘Print to 
printer’ tool.  
 
Once the file has been 
saved a hardcopy can 
be printed.  
 
Expand the tool. 
 

 

 
 

2.12 Type in a Title. 
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2.13 Select the format of 
the output. 
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2.14 Select the other 
settings of the file to 
output. 
 

                 
 

2.15 Click on the print 
button. The print 
creation indicator will 
appear. 

  
 

2.16 If an error occurs 
while creating a print, 
it will be reported as 
such in the print list. 
 

 
 

2.17 If the print is created 
successfully, it will be 
listed in the print 
history list. 
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2.18 Click on the file to 
open it.  
 
It should either open 
in a browser or some 
other application 
associated with the 
file generated. 

 
2.19 Use the controls of 

the application the file 
opened in to save the 
file to a drive 
accessible to your 
computer. 
 

 
 

2.20 Click the Clear Print 
History button to 
remove the list of 
documents. 
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3. How do I register to be able to order data? 

3.1 You can register as a 
user of the NAMCOR 
GIS Portal by 
expanding the 
Storefront dropdown 
and choosing the 
Register option.  
 

 

 
 

3.2 A form will appear 
where you need to 
supply the 
information 
requested. 
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3.3 Fill in the form. 
 
Click the disclaimer 
link if you wish to 
read it.  
 
Tick the declaration.  
 
Click the register 
button. 
 
 
 
 
 
 
 
 
 
 
 
 
The register button 
will change to inform 
you that the 
registration is still in 
progress. 
 

 
 

 
 

3.4 If there is an error 
during registration 
the error will be 
returned and 
displayed.  
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A successful 
registration will 
result in a message 
informing you of 
this.  
 
You will need to 
wait for your user to 
be activated before 
you are able to 
login. 
 

 

 
 
 
 
 
 
 
 
 

3.5 If the email address 
has already been 
used to register a 
user, the registration 
attempt will be 
unsuccessful. 
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3.7  
The administrators 
of the storefront 
system will receive a 
message informing 
them that a new 
user has registered 
and is waiting to be 
activated. 
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3.8  
Once your user has 
been activated, you 
will receive an email 
informing you of 
this.  
 
You will now be able 
to login. 
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4. How do I login? 

4.1 To login, choose the 
login option from the 
NAMCOR GIS Portal 
drop down. 
 

 
 

4.2  
A login dialog will 
appear. 

 
 
 
 
 
 
 
 
 
 

Enter the email 
address and 
password you 
supplied when you 
registered. 
 
 
 
Click the login 
button. 
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4.3  
If you enter them 
incorrectly, an error 
message will appear. 
 
Otherwise, a 
successful login will 
cause the Login 
dialog to disappear. 
 
The ‘Login’ option on 
the drop down will 
disappear and be 
replaced by ‘Logout’ 
 

 

 
 
 

 
 
 

4.4 Clicking on the 
Logout option will 
log you out of your 
session. 
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5. How do I search for and order data? 

5.1 To search for 
documents that can 
be ordered from 
NAMCOR, click the 
Storefront dropdown 
and choose the Asset 
Order option.  
 
Anyone can search 
for documents, but 
only registered, 
logged in users can 
place an order. 
 

 

 
 
 



 

     Page 24 of 31 
 

5.2 A dialog will appear 
with several tabs.  
 
The first tab contains 
some information on 
how to use the tool.  
 
The second has the 
search tool.  
 
The search contains 
the order tool. 

 
 
 

5.3 Click on the search 
tab. 
 
 

 

 
 
 

  



 

     Page 25 of 31 
 

5.4 The types of assets 
returned by the 
search can be 
controlled by 
selecting the asset 
type. These can 
either be: 
 

• Wells  

• 2D Seismic lines 
and/or 

• 3D Seismic lines  
 
Searches can either 
be performed by:  

• Matching user-
defined search terms  

• Selecting a lease 
area and searching 
for documents 
pertaining to 
it/within it  

• Defining a user 
defined area and 
searching for 
documents 
pertaining to 
features within that 
area  
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5.5 Search using 
keywords 
 
Add one or more 
comma separated 
search terms to the 
text box and click the 
Search Terms button 
to search by search 
terms.  
 

 
 

5.6 Search by block 
 
To search a Specific 
Block, click the 
Blocks button and 
click on Block in the 
map.  
 
If there is a Block 
underneath the 
point clicked it will 
be selected and a 
search done for 
documents in the 
area. 
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5.7 Search by user-
defined area 
 
To search by user-
defined area, click 
the User-Defined 
Area button and 
trace a polygon 
around the 
appropriate region 
on the map.  
 
A search will be done 
for documents 
within that area. 

 
 

 
 

5.8 The results returned 
will be displayed in a 
grid.  
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5.9 Click on the check 
boxes next to a 
document in the list 
to choose it for 
ordering.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

5.10 As you do so, the 
order price totals at 
the top of the page 
will update. 
 
Academic and Non-
commercial users 
will not see the Total 
Full price as they are 
not charged for the 
data. 
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5.11 The items ordered 
will be added to the 
order details list 
visible on the Order 
tab. 

 
 

 
5.12 Once you have 

selected all the 
documents you 
require, click on the 
Order tab.  
 
Enter any extra 
instructions or 
queries into the text 
box.  
 
Press the ‘Place 
Order’ button.  
 
If the ‘Order’ button 
is deactivated it 
means you have not 
selected any data 
items or you are not 
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logged in (you must 
be logged in to 
order). 
 
Once the order has 
been placed, a 
message informing 
you of its success will 
be displayed. 

 
 
 
 

 
 

5.13 You will also receive 
an email informing 
you of this. As well 
as the details of the 
documents you 
ordered.  
 
Further 
communication 
regarding the 
delivery of the 
documents will be 
communicated by 
the NAMCOR team. 
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6. What happens if I forget my password? 

6.1 If you have forgotten 
your password, 
select the “Forgot 
your password?” on 
the login screen. 
 

 

 

6.2 Supply the email 
address you used 
when registering 
your account. 
 
Click on the reset 
password link. 

 

 

6.3 An email with a 
password reset link 
will be sent to the 
email address. 
 
Follow the link to 
create a new 
password for your 
account. 
 

 

 

 


